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• Building owners need complete and accurate whole-building energy data 
to manage operational costs and evaluate efficiency opportunities. 

• Without utility-enabled aggregated data, benchmarking and Building 
Performance Standards (BPS) are harder to adopt and implement. 

• Utilities serve as stewards of the data needed for compliance and market 
transformation, balancing the need for greater access with their 
responsibility to protect customer privacy and manage significant risks. 

of 50 benchmarking jurisdictions had commercial whole-building aggregation available. 

of 50 had multifamily aggregation available. 

jurisdictions used automated web services; 8 used spreadsheets; 8 had no aggregation.

local jurisdictions that adopted BPS were served by utilities providing aggregated whole-building data for 
commercial and multifamily buildings via web service. 

Jurisdictions with 
benchmarking policies

Jurisdictions with 
BPS policies

Utilities serving active 
policy jurisdictions

Largest U.S. metro 
areas analyzed

Stakeholder 
interviews

Research combined literature review, utility data access 
analysis, policy review, and stakeholder interviews. 

• Commercial aggregation: 
Yes

• Multifamily aggregation: 
Yes

• Delivery: Automated web 
service

• Publish more benchmarking and BPS compliance data across jurisdictions.
• Expand qualitative research with utilities, municipal staff and building owners. 

• Commercial aggregation: 
Yes

• Multifamily aggregation: 
Yes via spreadsheet, or 
commercial-only web 
service

• Delivery: Spreadsheet or 
partial automation

• Aggregation limited or 
unavailable

• Owners rely on 
tenant-by-tenant requests 

• Delivery: Manual or none

Reduce administrative burden 
by automating data requests

Enable local policy adoption 
and compliance

Increase participation in energy 
efficiency programs

Claim market transformation savings 
through support for BPS adoption


